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Connecting to a WebMaster/WIND/WebAlert via Direct Ethernet, Windows 11

Obtaining the Controller Ethernet Settings

Before starting the direct ethernet setup on eb
your laptop, you will need to confirm the IP
address and subnet mask on the controller.
To do this, follow the instructions below:

Water Treatment Controller

1. From the Home Screen, press the Enter
key to get to the Main Menu.

2. In the Main Menu, use the Previous and
Next keys to navigate sub-menus until the
Communication sub-menu is highlighted.
Then press the Enter key.
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1.  From the Home Screen, press the Enter

key to get to the Main Menu.
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2.  In the Main Menu, use the Previous and 

Next keys to navigate sub-menus until the 

Communication sub-menu is highlighted.

Then press the Enter key.
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3. You may be prompted to enter in the
password that you would use to log into
the controller. Use the arrow keys to enter
the password and then press the Enter key
twice to continue.

4. In the Communication sub-menu, use the =
Previous and Next keys to navigate until the
ethernet IP address and ethernet subnet
mask are visable on the screen. Make a note
of these as they will be used in the direct
ethernet connection proceedure. The default
IP address is 10.0.100.29 and the default
subnet mask is 255.255.254.0.

ater Treatment Controller
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3.  You may be prompted to enter in the 

password that you would use to log into 

the controller.  Use the arrow keys to enter

the password and then press the Enter key

twice to continue.
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4.  In the Communication sub-menu, use the

Previous and Next keys to navigate until the 

ethernet IP address and ethernet subnet 

mask are visable on the screen.  Make a note

of these as they will be used in the direct

ethernet connection proceedure.  The default

IP address is 10.0.100.29 and the default

subnet mask is 255.255.254.0.
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Setting up the laptop and performing the Direct Ethernet Connection

1. Plug one end of the ethernet cable into the ethernet port on the inside of the door/front panel of the
controller, and the other end into the ethernet port on your laptop. Then, on your laptop press the start
menu icon and click on the Settings app. If you do not see the Settings app in the list, type "Settings" into
the search bar and then click on the Settings app.
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1.  Plug one end of the ethernet cable into the ethernet port on the inside of the door/front panel of the 

controller, and the other end into the ethernet port on your laptop.  Then, on your laptop press the start

menu icon and click on the Settings app.  If you do not see the Settings app in the list, type "Settings" into

the search bar and then click on the Settings app.
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2.  Click on "Network & Internet"
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Setting up the laptop and performing the Direct Ethernet Connection
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3. Click on "Advanced network settings"
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4. You should see an Ethernet connection in the list of Network adapters named "Unidentified network™.

Click on that adapter and then click "View additional properties"
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3.  Click on "Advanced network settings"
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4.  You should see an Ethernet connection in the list of Network adapters named "Unidentified network".

Click on that adapter and then click "View additional properties"
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5. The IP assignment will likely be automatic (using DHCP). Click on the Edit button for IP assignment.
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Windows Update

Network & internet > Advanced network settings > View additional properties

Ethernet properties

IP assignment:

DNS server assignment:

Link speed (Receive/Transmit):

Link-local IPv6 address:
IPv6 DNS servers:

Manufacturer:
Description:
Driver version:

Physical address (MAC):

i@ Gethelp
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100/100 (Mbps)

Realtek
Realtek PCle GbE Family Controller

2
Edit %
Edit

Copy

6. Click the drop-down and select "Manual". Then switch IPv4 to "On". Then, for the IP address take the IP
address on the controller and increment/decriment it by 1 (i.e. if the controller IP address is 10.0.100.22, use
10.0.100.23 or 10.0.100.21). For the Subnet mask match the Subnet mask on the controller. Leave all other

settings alone. Then press the Save button to exit. Then click on "Advanced network settings".
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Manual
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255.255.254.0

Gateway

Preferred DNS

Preferred DNS encryption

Unencrypted only

Alternate DNS

Cancel
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5.  The IP assignment will likely be automatic (using DHCP).  Click on the Edit button for IP assignment.
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6.  Click the drop-down and select "Manual". Then switch IPv4 to "On". Then, for the IP address take the IP

address on the controller and increment/decriment it by 1 (i.e. if the controller IP address is 10.0.100.22, use 10.0.100.23 or 10.0.100.21).  For the Subnet mask match the Subnet mask on the controller.  Leave all other

settings alone. Then press the Save button to exit.  Then click on "Advanced network settings".
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7. For best results, you should temporarily disable your WIFI. To do this, click the Disable button for the
Wi-Fi adapter.

€ Settings
Q Aaron Buncle Network & internet > Advanced network settings
Network adapters
Find a setting o] [;? Ethernet 2 — y
B System
a WiF ; e
0 Bluetooth & devices 2 lwaki-Guest | Intel(R) Wi-Fi 6 AX201 160MHz Bisable
| ¥ Network & internet
Cx? Ethernet Dbl =
A Unidentified network | Realtek PCle GbE Family Controller
51 Apps % Bluetooth Network Connection Dbl =
WY gjuctooth Device (Personal Area Network)
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Reset all network adapters to factary settings

8. Open your web browser (Google Chrome shown) and type the controller's IP address into the address bar
and press the enter key. The WebMaster authentication screen appears as shown below. From here you can
use your username and password to log into the controller and configure the controller settings.

@ Login Page x  +

< C A Notsessyl 10.0.100.22
‘WebMasterOne Authentication Page

Please enter user name and password:

Submit | Reset
Visit our Home Page:

www.walchem.com

Trouble Signing In:

Get Tech Support

© 1908
“An Trvaki Amer

14 Walchem
ned Ci
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7.  For best results, you should temporarily disable your WIFI.  To do this, click the Disable button for the 

Wi-Fi adapter.
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8.  Open your web browser (Google Chrome shown) and type the controller's IP address into the address bar 

and press the enter key.  The WebMaster authentication screen appears as shown below.  From here you can

use your username and password to log into the controller and configure the controller settings.
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9. Once you are finished, you can set your network settings back to their previous settings. Go back to
"View additional properties" and click the Edit button for the IP assignment.
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10. Click the drop-down and switch back to "Automatic (DHCP)".

click on "Advanced network settings".

Network & internet > Advanced network settings > View additional properties

Edit b

Edit

Then press the Save button to exit. Then
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9.  Once you are finished, you can set your network settings back to their previous settings.  Go back to 

"View additional properties" and click the Edit button for the IP assignment.
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10.  Click the drop-down and switch back to "Automatic (DHCP)". Then press the Save button to exit.  Then 

click on "Advanced network settings".
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11. Lastly, click on the Enable button next to the Wi-Fi adapter to re-enable your WIFI.
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Reset all network adapters to factary settings

Notes
® Todo this procedure, you may need to have admin privileges on your laptop.

® |[tis possible to do the direct connection with the WIFI enabled, however in certain cases this can
prevent the laptop from connecting to the controller (the laptop may look on the internet for the
controller's IP address rather than look at the ethernet connection). For this reason, you should
disable your WIFI for the procedure.

® [f your laptop does not have an ethernet port, it is possible to still do
this procedure by using a USB to Ethernet adapter such as one shown
on the right. You should see an additional adapter appear for the USB
adapter. From there, the connection procedure is the same as before.

€ Settings
Q  aronsrunce Network & internet > Advanced network settings
Network adapters
Find a setting ol E'? Ethermiet 2 = y
B System
Wi-Fi
= L
D Bluetooth & devices " Intel(R) Wi-Fi 6 AX201 160MHz Eniable e
| ¥  Network & internet
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% Time & language @ Bluetooth Network Connection Disable ~

Bluetooth Device (Persanal Area Network)

# Gaming
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11.  Lastly, click on the Enable button next to the Wi-Fi adapter to re-enable your WIFI.
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To do this procedure, you may need to have admin privileges on your laptop.



It is possible to do the direct connection with the WIFI enabled, however in certain cases this can

          prevent the laptop from connecting to the controller (the laptop may look on the internet for the

          controller's IP address rather than look at the ethernet connection).  For this reason, you should 

          disable your WIFI for the procedure.



If your laptop does not have an ethernet port, it is possible to still do 

          this procedure by using a USB to Ethernet adapter such as one shown 

          on the right.  You should see an additional adapter appear for the USB

          adapter.  From there, the connection procedure is the same as before.
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