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1.0 WebMaster Installation 
 

CAUTION!   There are live circuits inside the controller even when the power switch on the 
front panel is in the OFF position! The front panel must never be opened before power to the 
controller is REMOVED! 
 
If your controller is prewired, it is supplied with a 10 foot, 14 AWG power cord with 
USA style plug and 8 inch, 18 AWG USA style receptacle cords for the powered 
relay outputs.  A tool (#1 Phillips screwdriver) is required to open the front panel. 
 
1. Remove the defective modem (if applicable) by pulling it straight up out of the socket. 

Check the socket for any pins that may have broken off. 
2. Plug the new modem into the connector oriented as shown below, taking care not to bend 

or break any pins. 
 
 
 

 
 

WebMaster Modem location 
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2.0  WebAlert Installation 
 
CAUTION!   There are live circuits inside the controller even when the power switch on the 
front panel is in the OFF position! The front panel must never be opened before power to the 
controller is REMOVED! 
 
If your controller is prewired, it is supplied with a 10 foot, 14 AWG power cord with 
USA style plug.  A tool (#1 Phillips screwdriver) is required to open the front panel. 
 
1. Remove the defective modem (if applicable) by pulling it straight up out of the socket. 

Check the socket for any pins that may have broken off. 
2. Plug the new modem into the connector oriented as shown below, taking care not to bend 

or break any pins. 
 

  

 
 

WebAlert Modem Location 


